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RE: AccessLine Communications
Commission Docket No. 2005-163-C

Dear Mr. Butler:

At the August 29, 2005, hearing in the above in which you sat as hearing officer, you
requested certain additional information. The following information addresses your request.

Intrastate Revenue
AccessLine generated no intrastate revenue in South Carolina.

f
Attached is a sample customer invoice. The first invoice is a "parent" or summary invoice that is
supported by multiple underlying customer accounts. For example, the Leap invoice is the parent
invoice containing no customer phone numbers. I also attach an employee's individual account
(Kendra Muhammad) containing the phone number and call detail which relates to the Leap account.

Revocation
Upon further research, AccessLine Communications actually had seven states in which its certificate
was administratively revoked. AccessLine recognized the need to commit additional resources to
compliance and engaged a vendor in 2004, Telecom Compliance Services (TCS), to meet the
company's compliance requirements. AccessLine has cured all the revocations.

2006 Financial Forecast
Attached is the 2006 financial forecast.
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t_F__,: AccessLine Communications

Commission Docket No. 2005-163-C

Dear Mr. Butler:

At the August 29, 2005, hearing in the above in which you sat as hearing officer, you

requested certain additional information. The following information addresses your request.

Intrastate Revenue

AccessLine generated no intrastate revenue in South Carolina.

Copy of Invoice

Attached is a sample customer invoice. The first invoice is a "parent" or summary invoice that is

supported by multiple underlying customer accounts. For example, the Leap invoice is the parent

invoice containing no customer phone numbers. I also attach an employee's individual account

(Kendra Muhammad) containing the phone number and call detail which relates to the Leap account.

Revocation

Upon further research, AccessLine Communications actually had seven states in which its certificate

was administratively revoked. AccessLine recognized the need to commit additional resources to

compliance and engaged a vendor in 2004, Telecom Compliance Services (TCS), to meet the

company's compliance requirements. AccessLine has cured all the revocations.

2006 Financial Forecast

Attached is the 2006 financial forecast.
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Ifyou have questions or require additional information, please do not hesitate to contact me.

Sincerely yours,

ELLIOTT & EL OTT, P.A.

Scott lliott

SE/jhp

Enclosures

c: Wendy Cartledge, Esquire

David Butler, Esquire
September 22, 2005
Page 2

If you have questions or require additional information, please do not hesitate to contact me.

Sincerely yours,

ELLIOTT &_OTT, P.A.

SE/jhp

Enclosures

c: Wendy Cartledge, Esquire
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Account Name: Leap
Account Number; 10-1879-38580
Billing Period. ' 07/26/05 to 08/26/05

Leap
113North Orr Apt 0
Normal, IL 61761

SUMMARY QF CHARGES

Previous Balance
Payments
Adjustments
Current Charges

,...0.00
..„,.....0.00

...,.........0.00
,. 245.09080

Total due by 009/25105 % % ~ % ~ % ~ % ~ % ~ % %%'~ %'%%%%%%%%~ %%%%~ %%~ % ~ % ~ %%%%%%%%%~ %~ ~ ~ ~ ~ ~ ~ %%~ % %% ~ ~ ~ ~ ~ ~ ~ ~ ~ % ~ % ~ ~ % $245,09

r

ACCESS L ) NEg co~munieations

AccessLine Communications
Oepartment lA 22266
Pasadena, CA 91185-2266

Account Name: Leap
Account Number: 10-1879-36580

AMOUNT DUE BY 09/25/06

Amount charged to your card

+45.09

$245.09

ACCESSLINE
communications

Account Name:
Account Number:
Billing Period:

Leap
10-1879.36680
07126/05 to 08/26/05

Page 1

Leap
113 North Orr Apt D
Normal, IL 61761

SUMMARY OF CHARGES
Previous Balance

................. 0.00
Payments ............ ________:_________:_______:________________________:_______________________!__;_____________________::______:________:_____________:................ 0.00

Adjustments ............................................................................................... , ........................................................... 0.00
Current Charges .......................................... , ........................................................................................ , ...... 245.09080

Total due by 09/25/05 ...................................................................................................... $245.09

,¢=

' -_---_-_ _1 m--mi_mm--mml--imm--_--._.........mmm_...m.m.mm.m.B_m _d..._.....mm..... mm.m..mm.N.

1_ ACCESSLINE
communications

Account Name: Leap
Account Number: 10-1879-36580

AccessLine Communications

Department LA 22266
Pasadena, CA 91185-2266

AMOUNT DUE BY 09/25/05

Amount charged to your card

$245,0e

$245.09

.... .......
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Leap

Account: 10-1878-36580

TERMS AND CONDITIONS
Any of Iha fcscwlng ecduns constkutaa your~wtueul snkation or ctdEcadcn. to be bound by. and lo ccrnply wkn, hcoesaunmt comNsta Tenne and ~,scopy of whish can ba
found tu www scsssscne. convlotpvterme. asp: d) your kcdalizsaon ot tha smvioe. abhor cn Ihe telephone or wsb page, utrough the uae ol your Number and inNsi security cods, (k) your tepstarlng tor
service on out wob page and sahrcdng 8 Accept' ss pen ol Ihe rsglstrabon ptocass, gilt ordsdng service from our salas personnel snc providing 8am wlln your cradk card number snd bElng
Infonrsalon. cr (lv) your tsgnstura on an ceoeaaune Enrollment Form. M pvdcular, payment ot ek charges ir due INny days tram the dale of Iha tnvdoa. Il yuu neve tsahortrad peyinsru by ararat
ctvd, no etkaaonsl notes or consent wil bs nrtytkad for bEkvgs ta inta creda cant or sccounL Time is ol tha saaancs tor~eavakse, you sures to pay us krhseet at Ne ltusar ot (aj t tt% par
scum or (b) ms highaat smoktt talowad by law lor any tanouiaa unpaid ss ol the dus dots.~of lets or panel paymenls (even II marked "paid In Fuu7 ahtul nct waive any ot uur rights to
coilscl Ihs tul amtskn due under ihla htkuament, we may sssses an addkksal tss of hay doaacf ((NO} tor any snack rearmed Ior nonpeymanL Nonce ol any tasputta faust bs in wrlkng snd rsrsdvad
by us st cur sddnsrs wants thitbr tbrys ader lhe ivvskvf date or you wh wave any oh|codon. Accaaauns raaarvea uta dght to suspend or terminate your ssnccs wahout notice In um avant you fall to
dmtay make psynsnls ovvng lo us or otharvvlsa vktsta your bageaones under Ihe terms snd contkuona ~lhasa ssrvkvre. .-
tsG WhffRANyt88 THE SERVICES ARE PROVIDED 'AS IS; WE MAKE NO WARAANTISS REGARDING THE 8ERVICE WHATSOEVER AND EXPRESSLV DISC(AIM ANY AND ALL IMPMKD
WARRANTIES, INCLUDING ANY WARRANTIES OF MERGHANTASILITY OF FITNu88 FOR A PAAllGUIAR PURPOSE.

LSN'd TIGH tfF Lthtt(Lryy WE SHALL NOT BE UASLE IF OUA NONPERFORMANCE QF A FAILURE OF THE SERVICE IS CAUSED BY ACTS OR CaeSSIONS OP ANOTHER SERVICE
PROVIDER, EQUIP MENT OR SOFlWAAE FAILURE Ofl MODIFICATION, TELECOMMUNICATIONS OR~R KOUIPtuENT FAILURES, ACTS OF GOG OR OTHER CAUSES BEYOND
OUA IIFASONABLS CONTROL WS ASSUME NO MAIS LITY FOR SERVICE OUTAGES OR FOA PAIWRK TO STORK, DKUVEft OR TIMELY DELIVERY ANY INFORMATION, MESSAGES GA
CONTENT. IN NO EVKNl'SHALL OUA LIASILlTY TO VQV FQR ANY ASABQN KKCEED OUR SERVICE CHARGES DURING THK AFFECTED FKftlOD GIVING RISE TO SUCH UhtaUTY, WE
SHALL NQT BE LIABLE FOR AIVY INGIDENI'Ai INDIRECT, SPECULATIVE OA CONSEQUENTIAL DAMAGES SUCH AS LOKI' PROFITS EVEN IF AGGESSUNS HAB SEEN ADVISED OF THS
POSSISIMTY OF SUCH DAMAGE. SUCH UMITATION OF UABIUTY SHALL APPLV WHETHER THE DAMAGES ARISE FROM USE QA MISUSE QF THa SERVICE, ASLlhNGK ON THF
kERVIGE, INA8ILITY TO USS THE SKRVICS OA FROM THE INTEAAUPTIGN, SUSPENSION OR TERMINA'rlON OF THE SERVICE. WE SHALL NQT BE UABLE FOR INJUAISS TO PKASCst8
OR PROPERTY ARISING FROM THE UBE OF THE SKRVIGE, OA ANY EQUIPMENT USED IN COIINKGTIQN WIM THE 8EAVICS.

EefERGSNGf88 ACCESSLINE DOES NOT ALLOW CALLS TQ EMERGENCY SERVICES. IN THK EVENT OF AN EMERGENCY WHILE LISING YOUR SSRVIGf, HANG UP AIID DIAL "811'.

ACCESSLINE
LoIIp

c 0 rn m u n i c a t i 0 n s Account:10-1879-36580

TERMS AND CONDITIONS

Any ol tl_e lallowlr_ acliom ¢o11811tutMy_r al_l'Mment, _1)'10_ I_ital_n Or Qualnll:_an, IoN bou_ by, _ Io r,o_ply with, Aoce_l.lm_ ¢<_lf4et_, Tm WI(I OOnditim_, It 001_ M which OlUI I)efoun_ _ W_N aomm_ne nne • r If_lJaJ' '• . ._,'1_lhCe .a_: (I) you _oq _ _ am. e_ on _ eOr_

• . ( )._.Im_amm_A_mU_En_l_m_nn. ln_,N,,,,,,..l,,_M_._.,._. ........... _._._ "_lyour'm'O_l.'Onuml_'_dbllll_O

_.ca_ _e _1 amount _e u_w _m _n_n_ We _ a,,,_ an _,_,,, tee _ fl_-.'._,-"_'- _ ,_'--'--'--_--.P_---.. _'_. • _m_n, mem_ Pid in R_ _'_1 not *_ve _y _ our _
u_ ,., our _ w_n thirty ._..w _ _e _'_'_ _ ...'-. _: -.,-,_ -'T "'° _,,'_-/"_ "_ _,rw- rmm for nOn_n_r¢ N_Ce OfSW _ rut be _ _ md ma_

. m 7_ _l,au_-mu-_ulvmmmmirlUu(XlUIIIK]llE_lD'dmlJl_rlM_llulrelO(m, ................. .... -

NO WAFIRAN1T_, THE SER_C_S AR_ PRODDED 'A818," WE MAKE NO WARRANTI_ REGARDING TH_ _ERV_E WHATSOEVER AND EXPRESSLY _SCLNM ANY AND ALL IMPMED
WARRANTIES, INCLUDING ANY WARRANTIES OF MERCHAN'rABIUTY OF FITN_ FOR A PARTICULAR PURPOOE.

LIMITAI'ION OF LIABILITY. WE EHALL NOT BE UNilLE IF OUR I_PEFIFORMANOE OF A FNLURE OF THE SERVICE I_, CAU_D BY ACTS _ Ok'l1881ON_ OF ,ANOTHER SERV1GE
PROVIDER, EQUIPMENT OR 8OFTWNCtE FAILURE OR MO_FIGATION, TELEGOMMUNICATIONS OR C_R EQUIPMENT FNLURES, AGT,._ OF GOO OR OTHER CAUSES EEYOI_

......................... a L_l'_tN_3 TMI_AFFECTED PERIOO G4VIN_ RISE TO 8UOH MABILI't'Y, WE
SHALL NOT _ _ABLE FOR ANY INCIDENTA_ INDIRECT, EPE_ULA_VE OR OON_QU_N_A_ DAMAGEE SUCH AS LO_T PRO_T$ EVEN IF AGGESSUNE HA8 EEEN AD_SED OF TH_
PO$SII_L.I'rY OF SUCH DAMAGE. SUCH UMITATION Of =UN]IUTY SHALL APPLY WHETHER THE _E$ ARIEI_ FROM USE OR MII_JSE OF THE BEflVICE, REI.IN4GE ON "THE

EM_RQENCIF_. _C:_SELINE DOES NOT ALLOW (_ALI..8 TO EMP_RQENCy 5ERVICEI_. IN THE EVENT OF AN EM(_R_ENDy WHII._ USIN(3 YOUR SERVlCE_ HANG UP AND Oh'M. '811 ".



ACCESSLINE
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Leap

Account; 10-1879-38580

CURRENT CHARGE DETAIL

One-Time Charges
1 Activation charge.

Recurring Charges
2 Monthly plan charge. .....

Usage Charges
Conferencing Surcharge.
Other Surcharges. .
US domestic local calling. ...., ,
US domestic long distance. . .
International long distance. .

Taxes, Fees and Government Suroharges
Federal.
State. .
Local.

. 50.00000

Total One-Time Charges $50,00000

.„159.90000

Total Recurring Charges $159,90000

..0.00000
., 0.00000
.0.00000
.,0.00000
.O.QQQQQ

Total Usage Charges $0,00000

.~..„„., 6.30488
1,60242

.27.28350

Total Taxes and Fees $35 19080

ACCESSLINE
Leap

c o m m u n i c a t i o n s Account: 10-187g-36580

CURRENT CHARGE DETAIL

One-Time Charge=,

1 Activation charge ............................. ...... •......
........................................................................................... 50.00000

Recurring Charge= Total One-Time Charges $,50,00000

2 Monthly plan charge ............................................................................................................................. 159.90000

Uuge Charges Total Recurring Chsrges $159.90000

Conferencing Sumharge .......................................................................................................................... , .............. 0.00000
Older Surcharges .................................................................................................................................................... 0.00000
US domestic local calling ................................................... , .................................................................................... 0.00000
US domestic long distance ...................................................................................................................................... 0,00000
International long distance ...................................................................................................................................... 0.00000

Taxes, Fees and Govemment Surcharges Total Usage Charges $0,00000

Federal .......................................................................................................................................................... ._........ 6.30488
State
Local ................................................................................................................................................................ ........ 1.60242

...................................................................................................................................................................... 27.28350

Total Taxes and Fees $35.19080



Page 4
Leap

AOCOUlff; 10-1879-3SMO

CURREN7 CHARGE DETAIL BY ACCOUNT

Aooount for Kendra IIuhammad, 10 187~1022

Total Currant Charges. . ....
One-Time Charges

1 Activation charge.

Usage Charges
Conferencing SLjrcharge. .
Other Surcharges, .
US domestic local calling. .
US domessc long distance. .
international ionq distance.

„........~..248.08080
Recurring Charges

2 Morrlhly plan charge„, ..159.90000

Total One-Time Charges 850.00000

.0.00000
..0,00000

... , 0.00000
... ...0.00000

.0.00000

..5.50488
1.80242

2y ~8850

Total Taxes snd fess 885.19080

Total Recurring Charges 8159.90000

Taxes, Fees and Government aurcharges
Federal.
State.

Total Usage Charges $0.00000

Call Detail for Kertdra Muhammad, 10-1ST9951022
All times In PST unless otherwise need

ate mme um r
07127i05 09;10s From 505-217-9025

s Ufa n e
0',30

U argo

p From I

Conference Detail for Kendra Muhammad, 10-1879-61022

Call Type Legend

HT Host
DC Directory assistance
C Originated Call
C Conference Call
T9 Touch-9
FS Fax Storage
A ANI-Call
CF Conference
PL Pilot Number
OT Office Number Transfer

QT Quest
SM Bundled minutes
X Connection Call
VS Voice screening
IB Instant callback
EE Eax Forwarding
PP Payphons
CD Calling Card
CP Cll-PIIot Number
MT Mobile Number Transfer

LR Uetener
I inbound Call
T Cell Transfer
FX Fax
PQ PSTN Page
CC Caller Connection Call

AC Acknowledged Forwarding

Y Voicemail Deposit
DR Direct Conference Access
HT Home Number Transfer

PC Payphone ohgtnatton
F Forwarded Cali
P Pilot Call
EM External Message Center
ER Fax Reflection
CS Subscriber Connecgon Csl
RL Relay
CM Command Mode
PB Conference Playback

Page 4
Leap

Account:10-1879-36580

CURRENT CHARGE DETAIL BY ACCOUNT

TmalCurrontCharp=.............;L'..._L,.L....................,.................24_.oso8o
One-Time Chor_ R=murdng ClbJullu

I Actk,atlon charge ...................................................................... 50.00000 2 Monthly plan Charge............................. ................................... 159.90000

TotaJReourdng Chargeu $159.90000
Uuge Charge= Total One-Time Charg_ $50.oo00() Taxu, Fm anti eovemmant 8urchargej
Conferenotng Surcharge .......................... ; ...................... 0 O0000 Federal ....

...................... "............................................................................................. 6.30488

ca ,ng ...................................................................... 0,00000
US domest_ long distance ................................ ,,

Interna_orlal long diotance................................. _'._I_!_'._'.'.'._'_I_X)O0 TotAl T_txe=aJld fee8 $35.19080

Total UMgs Charges $0.00000

Call Detail for K_mdra Muhammad, 10.1879-61022
All times In PST unless otherwise noted

• - . = =

Conference Detail for Kendra Muhammad, 10-1879-81022
_r

Call Type Legend

HT Host GT Quest LR Uetener PC Payphoneorlgtnation
DC Directory assistance BM Bundled minutes I Inbound Call F Forwarded Call
£) Originated Call x Conne¢lton Call T Call Trangfer P PilotCAll
C Conference Call VS Voleo acreening FX Fej( EM External Message Center
T9 Touoh.9 IB Instant ¢atlbaP,k PQ P,9"FNPage FR Fax Refle_ion
F$ Fax Storage FF Fax Forwarding CC Caller C,onneotlon Call CS Sul_lbet Connection Call
A ANI-Call PP Payphone AC AcknowladgeClForwarding RL Relay
CF Conference CD Calling Card V Volcernall Deposit CM Command Mode
PL Pilot Number CP CLI-Pilot Number DR Direct Conference Access PB Conference Playbagk
OT Office Number Transfer Mr" Mobile Number Transfer HT Home Number Transfer
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